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1 Foreword

technotrans is an international technology and services group headquartered in Sassenberg,
Germany. The core competence lies in the development and implementation of application-
specific solutions in the field of thermal management. These include, in particular, energy-efficient
optimization and high-precision control of the temperature balance of liquid and gaseous media in
technologically demanding applications. technotrans's business model is focused on four focus
markets, which comprise the areas of Energy Management, Print, Healthcare & Analytics and
Plastics. With around 1,500 employees worldwide and consolidated sales of around €244 millionin
the 2025 financial year, technotrans is represented internationally.

As a globally active company, technotrans is aware of its responsibility towards people and
society. Respect for and protection of human rights is a central component of our business
activities. We are committed to complying with internationally recognised human rights
standards, identifying risks in our value chain and implementing appropriate prevention and
remedial measures. This guideline concretizes our commitment to responsible and sustainable
business practices.

2 Scope of application

This guideline describes technotrans's strategy for the protection of human rights and applies to
all technotrans companies, managers, employees and business partners worldwide.

This Human Rights Policy is to be understood as a document that is constantly being developed. It
is reviewed and updated at regular intervals, especially with regard to future changes in the legal
framework. If individual information is not yet available at the time of publication, this will be
indicated accordingly and added in the next update.

3  Principles for compliance with the human rights of the technotrans Group
3.1 Responsibility and self-image

The purpose of the organisational guideline is to commit to all human rights that are part of
technotrans's corporate responsibility. It includes compliance with all legal requirements relating
to one's own workforce as well. technotrans is committed to complying with the OECD Guidelines
for Multinational Enterprises and the core labour standards of the International Labour
Organization (ILO). As part of the due diligence obligation, attention is paid to compliance with
human rights in cooperation with actors along the entire value chain. technotrans is also part of
the UN Global Compact Initiative. The content and legal interpretations of this policy are based on
the ten principles of the UN Global Compact and break them down further.
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3.2 Legal basis

A distinction is made between the ILO standards and the OECD Guidelines for Multinational
Enterprises. The OECD Guidelines are supplemented by the Universal Declaration of Human Rights
and other nationally valid legal bases for the producing countries Germany, the USA and China.

3.3 Specific international laws of the United States of America and the People's Republic of
China

In the implementation of this organisational guideline in the companies, the respective national
and supranational law and the respective cultural customs in this context, as well as the given
participation rights of the competent or legitimised employee representative bodies, must be
observed. In the event of violations, legal consequences must be derived. The People's Republic
of China is also a member of the International Labour Organization (ILO) and has ratified seven
core conventions and is in agreement with the ILO standards ratified in Germany by a large
majority.

4 Application

technotrans is committed to respecting and promoting human rights in all business areas and
along the entire supply chain. Our values, according to which we operate and make decisions, are
based on international standards and agreements, including the United Nations Universal
Declaration of Human Rights (UDHR), the OECD Guidelines for Multinational Enterprises and the
conventions of the International Labour Organization (ILO standards). Our company is committed
to fair business practices and good working and living conditions.

Working conditions and working hours (ILO Standard 1; UDHR Art. 24)
We guarantee humane working conditions and pay attention to legally regulated maximum
working hours. Overtime is the exception and must not replace regular pay.

Prohibition of child and forced labour (ILO Standard 29 & 182; UDHR Art. 23)Child
and forced labour are excluded in all areas of our value chain. The minimum age for employment
is 15 years.

Ensuring reasonable notice periods (UDHR Art. 22 & 23)

All work must be voluntary and can be stopped at any time. There must always be the possibility
of terminating the employment relationship, taking into account the notice period. In addition,
there is a legally regulated unemployment insurance at the national locations, which takes effect if
the employee is affected and protects the employee in the medium term.

Employee representation (ILO Standard 87; UDHR Art. 20 & 23)

technotrans respects the right of its employees to freedom of association and to collective
bargaining. All employees have the right to join representative bodies of their choice. There should
be a fair relationship between the economic interests of the company and the interests of the
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employees. This is promoted through an open and constructive dialogue with the employee
representatives. The Executive Board works closely and trustingly with works councils in order to
take appropriate account of the interests of employees.

Fair remuneration (ILO standard 95; UDHR Art. 25)

Our remuneration is fair, secure and based on industry standards. The statutory minimum wage is
complied with and regularly reviewed. Wage deductions as a punitive measure are not permitted.
All national and international standards regarding fair pay are taken into account and complied
with.

Equal treatment and anti-discrimination (ILO Standard 111; UDHR Art. 20 & 23)

technotrans strictly rejects any form of discrimination and any conduct that does not support the
principle of equality. Every employee has the right to equal opportunities, regardless of their
ethnic origin, skin color, gender, age, religion, political opinion, national ancestry, social
background, disability or other status. We strive to live a corporate culture of appreciation and
diversity in which the well-being of every employee comes first. We consider the diversity and
diversity of our employees to be a strength and believe that different perspectives foster
innovation and creativity.

Working conditions/occupational safety (ILO standard 155 & 187; UDHR Art. 23)

Humane working conditions and adequate occupational health and safety have top priority. The
aim is always to make the workplace of every employee as safe as possible in order to rule out
health hazards such as illnesses and accidents at work as well as possible. We comply with
applicable national occupational health and safety regulations at all times. All employees of the
company are required to observe the regulations on health protection at all times. Occupational
health and safety regulations must always be followed.

Medical care (ILO standard 130; UDHR Art. 25)

technotrans is committed to protecting and promoting the health and well-being of all employees.
All employees at the German production sites are guaranteed access to medical care and health
insurance. Furthermore, the branches are based on regional standards.

Protection against harassment and violence (ILO Standard 190)

technotrans has a zero-tolerance policy against sexual harassment and any other form of
harassment, which includes unwanted sexual advances, innuendos, comments or actions that
affect the well-being of our employees. In particular, gender-based violence and harassment in the
workplace will not be tolerated. technotrans encourages all employees to report incidents of
harassment they have experienced or observed. Incidents can be reported to the works council or
via the whistleblower hotline at any time.

Respect and tolerance (ILO standard 190)
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In our company, we attach great importance to a positive working atmosphere and collegial
cooperation. technotrans supports a working environment in which every employee can develop
freely according to his or her person and attitude. No one may be attacked or discriminated
against in their personal rights. For no employee at technotrans should the working environment
be a psychological burden. For this reason, all communication between colleagues and superiors
should be characterized exclusively by respect and tolerance. Bullying, exclusion, intimidation or
systematic hostility are unacceptable and will not be tolerated by technotrans.

Continuing Education and Development (ILO Standard 195; UDHR Art. 26)

technotrans promotes continuous further education and training for the personal and professional
development of employees and is committed to providing training measures to raise the level of
qualifications. All employees should have equal access to training and further education
opportunities in order to expand their skills and knowledge. Our goal is to create an environment
that fosters lifelong learning and growth to ensure both individual success and the success of the
business.

5 Responsibilities

Compliance with human rights is monitored by the Executive Board, the management and Legal &
Compliance. Violations can be reported anonymously via a whistleblower hotline. As part of the

Supply Chain Due Diligence Act (LkSG), technotrans conducts annual risk analyses. Data protection
and the ethical use of artificial intelligence are part of risk management.

6 Preventive measures

The technotrans Group pursues a systematic and preventive approach to safeguarding human
rights in all business processes and along the supply chain. The focus is on Group-wide risk
management, which identifies and evaluates risks and derives measures twice a year. The results
are reported to the Management Board and Supervisory Board via a central risk inventory.

As part of the Supply Chain Due Diligence Act (LkSG), a three-stage risk analysis is carried out
annually:

1. ldentification of human rights and environmental risks,
2. Evaluation and prioritization,
3. Communication to relevant internal bodies.

If risks are identified, targeted preventive measures such as training, adaptation of internal
guidelines or contractual agreements with suppliers (e.g. code of conduct) are implemented.

The protection of personal data is an integral part of the protection of human rights. Compliance
with the GDPR is monitored by data protection officers. Training raises awareness of social
security and data protection.
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The use of artificial intelligence (Al) is also subject to ethical and legal principles and is used as an
aid/work tool. The use of Al is not intended to be a means of rationalization. At the same time,
efficiency gains through Al are to be used primarily to optimize existing processes within the
current structure. The Al officer monitors compliance with the principles.

To ensure legal and ethical standards, a continuous improvement process (CIP) is carried out
during the year. This includes risk management, awareness-raising measures, monitoring
processes and the final reporting of the results and incidents in the annual sustainability report.

\‘\Umon Rights Po[,‘cy

4. Reporting 1. Risik inventory

3. Monitoring 2. Awareness
measures

Figure 1 CIP: Compliance with human rights throughout business processes
7 Sanctions
The organizational guideline must be strictly followed. A violation of this guideline can be

punished with consequences under labor law. In addition, the Supervisory Board, the Board of
Management of the technotrans Group and the respective management do not tolerate any
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violations of the law and will not protect any person responsible for them from sanctions by the
authorities.




